
Below are resources that may be able to assist you in locating services and 
receiving aid in United Arab Emirates. Please click the links to access the 
websites. You may wish to contact these providers directly for more 
information.  
 
Emergency Numbers 
Police (general emergency): 999 
Ambulance (medical emergency): 998 
Civil Defence (fire department): 997 
Electricity Failure (DEWA): 991 
Water Failure (DEWA): 922 
 
Government and Social Services 
 
UAE Government Portal   
https://u.ae/en#/  
 
Ministry of Community Empowerment 
https://www.moce.gov.ae/en/home  
 
National Emergency Crisis and Disaster Management Authority (NCEMA) 
https://www.ncema.gov.ae  
 
Non-profit and Humanitarian Organisations 
 
Emirates Red Crescent 
https://www.emiratesrc.ae 
 
EWAA - Abu Dhabi Center for Shelter and Humanitarian Care 
https://www.mediaoffice.abudhabi/en/topic/ewaa  
 
Mental Health Hotlines and Support 
 
Mental Support Line 
800-HOPE (8004673)  
https://hope.hw.gov.ae  
   
Amal 
050 964 5214 
https://www.amalcounsel.com/home    
 
Mental Health AE 
https://mentalhealth.ae  
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