
Below are resources that may be able to assist you in locating services and 
receiving aid in Saudi Arabia. Please click the links to access the websites. 
You may wish to contact these providers directly for more information.  
 
Emergency Numbers 
Police (general emergency): 999 or 911 
Ambulance (medical emergency): 997 
Civil Defence (fire, floods, disasters): 998 
Road Safety: 996 
 
Government and Social Services 
National Center for Government Resources Systems (NCGR) 
https://www.ncgr.gov.sa/en/Pages/default.aspx  
 
Ministry of Health – Health Emergencies and Disaster Preparedness 
https://www.moh.gov.sa/en/Ministry/Health-Emergencies-Preparedness-
Disasters/Pages/default.aspx  
 
Nonprofit and Humanitarian Organisations 
Saudi Red Crescent Authority 
https://www.srca.org.sa/en 
 
Saudi Food Bank Association (ETAAM)  
https://saudifoodbank.com (Arabic only) 
 
Mental Health Support  
 
Mental Health Promotion Call Center   
920033360  
https://ncmh.org.sa/view/10/2th 
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