
MEA Essential Needs &
Emergency Resource Guide

Critical emergency contacts, shelter resources, and humanitarian aid
organizations across the Middle East & Africa region

Bahrain  ·  Egypt  ·  Israel  ·  Jordan  ·  Kuwait  ·  Morocco  ·  Saudi Arabia  ·  Turkey  ·  UAE

Emergency
Contacts

Shelters &
Emergency Housing

Humanitarian
Aid & Basic Needs



Bahrain
Kingdom of Bahrain

EMERGENCY CONTACTS

Police 999

Fire 997

Medical 998

Road Accidents 199

National Guard 17653333
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BAHRAIN  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

Dar Al Karama Shelter

Tel: 17490225
daar.alkarama@gmail.com

HUMANITARIAN AID & BASIC NEEDS

Royal Humanitarian Foundation

649 Rd No. 2811, Seef, Bahrain
Tel: +973 1731 3666
www.rhf.gov.bh

Bahrain Red Crescent Society

Building 25, Road 1901, Block 319, Manama
Tel: (973) 172 931 71 / 172 93 100
rcsbahrain.org/en

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



Egypt
Arab Republic of Egypt

EMERGENCY CONTACTS

Police 122

Ambulance 123

Fire 180

Gas Emergency 129

Water Emergency 125

Child Helpline 16000

MEA Emergency Resource Guide

EGYPT  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

Crisis & Disaster Management Directorate

Tel: 202-24070700
mped.gov.eg

HUMANITARIAN AID & BASIC NEEDS

MSF in Egypt

Médecins Sans Frontières
www.msf.org/egypt

Egyptian Red Crescent

Tel: 800-RED (800-733)
www.egyptianrc.org

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



Israel
State of Israel

EMERGENCY CONTACTS

Police 100

Ambulance 101

Fire 102

Home Front Command 104
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ISRAEL  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

Home Front Command App

Download for real-time alerts and to locate
the nearest public shelter in your area.

HUMANITARIAN AID & BASIC NEEDS

IsraAID

Israeli humanitarian aid & emergency relief
www.israaid.org

Magen David Adom

National emergency medical & ambulance service
www.afmda.org

Additional Emergency Resources

www.nbn.org.il/emergency-resources

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



Jordan
Hashemite Kingdom of Jordan

EMERGENCY CONTACTS

General Emergency 911
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JORDAN  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

UNRWA Jordan

United Nations Relief and Works Agency
www.unrwa.org/where-we-work/jordan

HUMANITARIAN AID & BASIC NEEDS

Jordan Hashemite Charity Organization

Khelda, Said Beno Street, Building No. 4, Amman
Tel: 962-6-5523190
www.jhco.org.jo

Jordan Red Crescent Society

Building 147, Prince Hasan Street, Al Ashrafyah, Amman 11151
Tel: (962)(6) 477 3141 | info@jnrcs.org

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



Kuwait
State of Kuwait

EMERGENCY CONTACTS

Police / Fire / Ambulance 112
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KUWAIT  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

Al Najat Charitable Society

Block 3, Street 306, Building 8
Sabah Al Salem, Kuwait
Tel: +965 9727 7745

Namaa Charity

www.namaakw.net/en

HUMANITARIAN AID & BASIC NEEDS

Kuwait Red Crescent Society

Humanitarian aid, disaster relief & essential services
www.krcs.org.kw

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



Morocco
Kingdom of Morocco

EMERGENCY CONTACTS

Police (Cities) 19

Rural Areas 177
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MOROCCO  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

Lycée Oued Al Makhazine

Rte Principale Fès Meknès, Meknès 50080
Tel: +212 6 04 20 65 15

Lycée Al Mohammadi

Ksar el Kebir, Morocco, 92000
Tel: +212 5399-18121

HUMANITARIAN AID & BASIC NEEDS

Moroccan Red Crescent Society

Palais Mokri Takaddoum, Rabat 10190
Tel: (212)(5) 3765 3549 / (212)(5) 3775 8099
www.ifrc.org/moroccan-red-crescent

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



Saudi Arabia
Kingdom of Saudi Arabia

EMERGENCY CONTACTS

Western/Central Regions 911

Other Regions 999

Highway Security 996

Ambulance 997
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SAUDI ARABIA  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

KSrelief

King Salman Humanitarian Aid & Relief Centre
Tel: +966 920008554
www.ksrelief.org/en

HUMANITARIAN AID & BASIC NEEDS

KSrelief

Comprehensive humanitarian aid programs
Tel: +966 920008554 | www.ksrelief.org/en

Saudi Red Crescent Authority

Emergency medical services & humanitarian assistance
www.srca.org.sa/en

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



Turkey
Republic of Türkiye

EMERGENCY CONTACTS

General Emergency 112
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TURKEY  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

e-Devlet Portal — Emergency Assembly Areas

Search "Acil Toplanma Alanı" (Emergency Assembly Area)
to find your nearest designated safe zone.
giris.turkiye.gov.tr

HUMANITARIAN AID & BASIC NEEDS

AFAD — Disaster & Emergency Management

Turkey's primary disaster & emergency management authority
en.afad.gov.tr

Turkish Red Crescent Society

Ataç Sokak 1 No. 32, Yenisehir, Cankaya, 06420 Ankara
Tel: (90)(312) 584 18 68 | international@kizilay.org.tr
www.kizilay.org.tr

This guide is intended as a reference. Always contact local authorities in the event of an emergency.



UAE
United Arab Emirates

EMERGENCY CONTACTS

Police 999

Ambulance 998

Fire (Civil Defence) 997
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UAE  — Essential Needs & Emergency Resource Guide

SHELTERS & EMERGENCY HOUSING

NCEMA

National Emergency Crisis & Disasters Management Authority
Tel: 800-3333
www.ncema.gov.ae

HUMANITARIAN AID & BASIC NEEDS

Emirates Red Crescent

Humanitarian aid, emergency relief & essential services
www.emiratesrc.ae

This guide is intended as a reference. Always contact local authorities in the event of an emergency.
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